
DESIDERATA, INC.  

MARKETING ARM OF TECH FIRM LOOKING TO AIM MESSAGE AT NEW 
CUSTOMERS IN CHILE 

BRIEF 

Desiderata, Inc. is a technology company that works with firms to provide enterprise solutions for 
mobile and wired information infrastructure. They have experienced success in South Korea and 
are looking to expand to other countries. The recent explosion of technological ability in Chile 
makes it an attractive country for technology companies to invest in, and Desiderata is trying to 
determine whether the underlying trends support the idea that technology is in Chile to stay. 

Using data from the World Values Survey, Desiderata would like you to assess the overall climate 
for science and technology in Chile. They also have specific questions on changing demographics, 
attitudes by profession, and the prevalence of computer use in the population. 

 

1. Descriptive Stats – data visualization – What are scientific attitudes like? 
- Frequency table – scientific attitudes 
- Bar chart – scientific attitudes 
- Percent cross-tabulation – age by scientific attitudes 

 

2. Descriptive statistics – numerical measures – What are our demographics within Chile? 
- Average age 
- Standard deviation of ages 
- Average age, scientific attitude within professionals, supervisors, managers 
- Correlation between age and scientific attitude 

 

3. Sampling and sampling distributions 
- Previous measures of age indicated an average professional age of 35 with standard 

deviation of 5 in the population– what would the sampling distribution for number of 
professionals here be?  

- Previous scientific attitude indicated that the proportion of people who occasionally or 
frequently used computer was 43%. What would sampling distribution for 750 individuals 
be? 

 

4. Interval estimation 
- Confidence intervals on proportion who feel science and technology will provide more 

opportunities (6 or higher) 



- Confidence intervals on proportion who feel science and technology moves too fast (6 or 
higher) 

- Confidence interval on age of professionals 

 

5. Hypothesis testing 
- Test to see if average age of professionals has changed from 35 
- Test to see if computer use has broken 47.5% 


